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This English version is a translation from the Thai Policy wording for understanding.

The Thai version shall prevail in the event of discrepancies.
Domestic Travel Group Policy Insurance

1. General Definition

1. Company refers to Chubb Samaggi Insurance PCL.

2. Accident refers to an event which happens solely from an accident and is independent from other causes and suddenly from
external means giving rise to a result which is not intended or anticipated by the Covered Person.

3. Injury refers to Bodily injury which caused directly and solely from an accident and occurred independently from other causes.
4. Sickness refers to A symptom, irregularity, illness, adverse diagnosis, or disease of the Insured Person.

5. Deductible refers to the first damage cost where the Covered Person responsible for him/herself per each accident.

6. Transporter refers to Airline, train, ocean liner, ferryboat, coach, bus which the Covered Person has used for his/her travel.

2. General Conditions

2.1 Travel Duration and Period of Insurance

2.1.1. This insurance policy covers any loss or damage of the Covered Person which occurred within the period of the voyage but
limited to the travel duration of not exceeding to 15 consecutive days. In case of medical emergency, hijack, delay, or inoperative
plane where the Covered Person is the passenger which made the Covered Person to not able to travel within the specified period
of insurance, this insurance policy will automatically extend the coverage until the Covered Person had arrived at the destination as
per the coverage under this insurance policy.

2.1.2. Travel duration of the Covered Person shall be started and ended within the period of insurance.

2.1.3. In case of one-way coverage as stated in insurance schedule and/or the certificate of insurance, the coverage shall start from
checks-in at the airline counter service or the harbor (where applicable) and continuously until the Covered Person arrived at the
arrival terminal building, bus terminal, or harbor at the destination (where applicable).

2.1.4. In case of round-trip coverage as stated in the insurance policy schedule and/or the certificate of insurance, the coverage
shall start from checks-in at the airline counter service or the harbor (where applicable) and continuously until the Covered Person
arrived at the arrival terminal building, bus terminal, or harbor (where applicable) for the return trip.

2.2 Change of Vehicle During the Trip

If the Covered Person needs to change the vehicle during the trip as part of the covered trip caused by uncontrollable factor of the
Covered Person, the coverage still be effective as if there is no change of the vehicle.

2.3 Notifications and Claims

The Insured Person, the Covered Person, the beneficiary or the representative of those aforementioned in each case, must
inform the company in case of injury or sickness as soon. In case of loss of life, it must be informed immediately, except there are
any provable appropriate reasons for that inability to inform the company and the effort to do so as soon as possible
2.4 Claim Compensation

The company will make a claim payment in case of death to the beneficiary and for other compensations to the Covered
Person within 15 days since the company receives the completed and corrected documents.

In case that there is any reasonable doubt for company to make claim compensation as aforementioned which not
followed in the coverage agreement of insurance policy, the period of insurance maybe shall be expanded as necessary, but not
exceed 90 days since the company receives all completed documents.

In case the company cannot make the claim payment within the specified period of insurance above, the company shall
pay an additional 15% interests per year of the total compensation amount since payment due as per paragraph 1 or paragraph 2

depend on each case.
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3. General Exclusions

This insurance policy will not be covered for:

3.1 Deductible where the Covered Person shall liable by him/herself as per specified on the policy schedule (if applicable).
3.2 Any loss or damage incurred from or in consequential of the following causes:

3.2.1 War, invasion, act of foreign enemies, any malicious acts with an aim similar to war whether announced or not,
civil war which means war between people in the same country, mutiny, rebellion, insurrection, revolution, civil commotion,
announcement of martial laws, or any events which may cause to announce or remain on the martial laws.

3.2.2 Nuclear weapons, radiation or radioactivity from any nuclear fuel or nuclear waste arising from the combustion of
nuclear fuel and any process of self-sustaining nuclear fission.

3.3 Terrorism (not apply to the insuring agreement “Hijacking”).

3.4 While the Covered Person is boarding or alighting from or traveling on an unregistered non-commercial passenger aircraft.

3.5 While the Covered Person flies, or serves as officers on, any aircraft.

3.6 While the Covered Person performs illegal or unlawful act, or indictable criminal offense, or being arrested or escape
therefrom.

3.7 While the Covered Person serves as a soldier, police officer, or volunteer in a war or to suppress crime.

4. Insuring Agreement
While this policy is in force and subject to the General Conditions, Insuring Agreements, Exclusions, and Endorsements of this

insurance policy, the Company affords coverage in consideration for the premium paid by the Policyholder as follows:
1.Accident Death, Dismemberment, Total Permanent Disability from accident during travel

2. Medical Expenses from accident during travel
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This English version is a translation from the Thai Policy wording for understanding.

The Thai version shall prevail in the event of discrepancies.

Travel Group Policy Insurance

Definitions, Policy wording and Coverage of Accidental and Coronavirus Disease 2019 (Covid-19)

1. General Definition

1. Insurance Policy refers to insurance schedule, benefit schedule, condition, general insuring agreement, exclusion, attachment,
warranty, certificate and endorsement which is stated as a part of insurance contract.

2. Company refers to Chubb Samaggi Insurance PCL.

3. Policyholder refers to the person or juristic person, named as the Policyholder in the Policy schedule, who arranges the insurance
for the benefits of the Insured.

4. Insured Person refers to the person named as insured in the policy schedule and/or as insured person in attachment of this
insurance policy.

5. Waiting Period refers to the period from the date of the policy, meaning it is now in effect for the first time, that the insured
person will not be covered which is specified in the conflict policy.

6. Pre-existing Conditions refers to conditions of the Insured Person has a disease (including complications), symptom or
abnormality for which the Insured Person has received a diagnosis, care and treatment or of which the Insured Person becomes aware
preceding the date on which the policy commences, and which is sufficiently significant that a reasonable person would seek a

diagnosis, care or treatment or a doctor would be able to provide diagnosis, care or treatment.

2. General Conditions

2.1 Failure to dispute or object to the imcompleteness of the insurance contract
The company does not dispute or oppose the incompleteness of this insurance contract when insurance effectives for 2
consecutive years or more from the date the insurance policy becomes effective for the first time, except the unsettle premium
payment
In the event that the company has information in which to terminate the insurance contract but do not declare the right to
terminate contract within one month from knowing that information, the company has no rights to terminate the validity of the
insurance contract in this case.
2.2 Claim Procedure
The Policyholder, Insured Person, Beneficiary, or their representative, as the case may be, must submit the following documents
and evidence to the Company within 30 days from the date of the event at their own cost:
1) Claim form of the Company
2) Medical certificate
3) Blood test results (if any)
4) Original receipt for deposits or charges for advance payments
The failure to submit documents and evidence within the required period will not affect the right of claim if it can be shown
that there was a reasonable necessity to delay the submission of the documents and evidence and that such documents and evidence
were submitted as soon as possible
2.3 Claim Compensation
The company will make a claim payment in case of death to the beneficiary and for other compensations to the Covered
Person within 15 days since the company receives the completed and corrected documents.
In case that there is any reasonable doubt for company to make claim compensation as aforementioned which not
followed in the coverage agreement of insurance policy, the period of insurance maybe shall be expanded as necessary, but not

exceed 90 days since the company receives all completed documents.
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In case the company cannot make the claim payment within the specified period of insurance above, the company shall
pay an additional 15% interests per year of the total compensation amount since payment due as per paragraph 1 or paragraph 2

depend on each case.

3. General Exclusions

This insurance policy will not be covered for:

3.1 Any sickness during waiting period

3.2 Pre-existing Condition

3.3 Health check or request for hospitalization, request for surgery or rehabilitation, or resting for restoration or healing in a
dormant way or hospitalization in order to have a general care assistant, an examination or treatment that is not related to the disease
that cause hospital admission, diadnosis of injury or illness treatment or examination to determine the cause which is not a medical
necessity or not a medical standard.

3.4 Treatment that is not modern medicine including alternative medicine

3.5 Expenses arising from medical examination at the insured person which is the doctor ordered for himself including
expenses arising from medical examination from the physician who is the father, mother, spouse or child of the insured person

3.6 Special nursing expenses

3.7 Treatment or examinations for diseases unrelated to the diagnosis, symptoms or conditions related to the covered disease.

3.8 Orthotics, Prosthetic device, medical equipments, and medical supplies

4. Insuring Agreement
While this policy is in force and subject to the General Conditions, Insuring Agreements, Exclusions, and Endorsements of this

insurance policy, the Company affords coverage in consideration for the premium paid by the Policyholder.



